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Capabilities Statement 
Knowledge Relay is a leader in data migration, automation, and advanced metrics for the Energy industry. We 
use industry best-practice data solutions to lower costs, mitigate regulatory and safety risks, and improve 
operating efficiency.  Teams responsible for online and outage operations, Project Controls, and budgeting use 
our technology and services to report and analyze the diverse data necessary to make critical decisions. 

Our unique approach is completely automated and highly scalable, as it separates data sources from display 
application(s) providing insightful benefits.  Our data processes are faster and more powerful as data from 
any/all sources can be leveraged and displayed together—creating highly advanced metrics and analytics that 
were not previously achievable. 

As an entirely U.S. based Small Business with over 40 years of industry expertise, Knowledge Relay is committed 
to delivering innovative and flexible data solutions for U.S. critical infrastructure, government, and commercial 
clients to maximize operational efficiency and minimize risk. 

Solution-as-a-Service Capabilities 

Our technology experts and business professionals design and deploy a Solution-as-a-Service spanning: 

• Reports — advanced, automated analysis 

• Data Scheduling — across complex jobs 

• Dashboards — integrated data visuals 

• Earned Value for the Enterprise (EVE) 

• What-If Analysis — forecast dynamic outcomes 

• Data Migration & ETL Services 

• Custom Reports & Dashboard Development 

 
Approximately 75% of U.S. Nuclear Power Plants  

use Knowledge Relay’s Solution-as-a-Service 
to Improve Operating Efficiencies 

Knowledge Relay’s IT architecture, support, management, portfolio management, and improvement consulting 
have saved our clients millions of dollars in improved efficiencies and capabilities via:

• Business Analysis 
• Business Strategy  
• Change Management  
• Management Scorecards 

• Project Controls 
• Project Health Analytics 
• Aggregating Earned Value (EV) Data 
• Regulatory Metrics 

Technology 

Our technology solutions complement and optimize existing data systems—including, but not limited to 
Microsoft Power BI, Oracle Primavera Enterprise Project Portfolio Management, SAP, and even custom 
systems—delivering:  

• Architecture Solutions 
• Enterprise Reporting Solutions (Automated) 
• Data Cleansing & Conversion (Automated) 

• Database Design, Dev & Maintenance 
• Knowledge Transfer Solutions 
• Application Migration & Conversion
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For the U.S. Department of Energy,  
Knowledge Relay Has Delivered Solutions for Hanford’s PACE, 

HMIS’s Integration of All Contractors, WTP’s Complete Data 
Migration, and Y-12’s What-If Analyzer 

Representative Clients 

Commercial Government 

American Electric Power (AEP) U.S. Department of Energy — Hanford Site Mission 
Support Alliance (MSA) Constellation Energy Corp. 

Exelon U.S. Department of Energy — Hanford Site Waste 
Treatment and Immobilization Plant (WTP) First Energy 

PG&E U.S. Department of Energy — Idaho National Lab 

PSEG U.S. Department of Energy — Y-12 National Security 
Complex Tennessee Valley Authority (TVA) 

Vistra  

Xcel Energy  

North American Industry Classification System (NAICS) 

513210 – Software Publishers  
518210 – Computing Infrastructure Providers, Data Processing, Web Hosting, and Related Services 
541511 – Custom Computer Programming Services 
541512 – Computer Systems Design Services 
541513 – Computer Facilities Management Services 
541611 – Administrative Management and General Management Consulting Services 

General Information 

Registered Company Name:  Knowledge Relay, Inc. 
Year Incorporated:  1984 
State of Incorporation:  California 
Corporation Type:  C Corporation 
CAGE Code:  51FE5 
D-U-N-S Number:  809246445 
SAM.gov Entity ID:  QDX3RM6GSHH8 

Contact Information 

Office Address:  5856 Corporate Avenue, Suite 210, Cypress, CA 90630 USA 
Telephone:  (714) 761-6760 
Email:  info@KnowledgeRelay.com   
LinkedIn:  linkedin.com/company/knowledge-relay   
Web:  knowledgerelay.com 
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